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  The Family Connection Center provides supervised safe and positive parenting 

time for children and their parents in families with a history of domestic          

violence. The services are part of a coordinated community response to end 

and prevent domestic violence, promote safe and healthy parenting by both 

parents, and enhance security and well-being for children and families in       

Livingston County.  

  This is a guide to our Center’s services and policies.  

  Our priorities are to provide safety and positive interactions, so our policies are 
designed to accomplish these goals. We hold an orientation session with each 
parent individually and with the children. At orientation, we will review these 
policies with you, and develop an Individual Family Plan (IFP).  Your IFP will   
contain any additional policies that we need to establish to achieve safety and 
positive interactions for your family. At this orientation, we will also listen to 
your needs and concerns, get to know you better, to improve how we can help 
your family.   

  We make time to meet with each parent  and with the children each week 
while you are visiting here. Based on our meetings, we may make changes or 
additions to your IFP.  We are committed to working toward a positive and   
mutually respectful relationship with both parents and with the children.  We 
invite you to contact us with your questions or comments throughout the time 
you are using the Center.  

 

 

elcome. 
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bout Supervised Parenting Time 
and Exchange.  

 Most people use our Center because the Court has ordered them to use it, 
and because there is a history of domestic violence, stalking, or sexual assault 
committed by one parent against the other or abuse of a child by a parent.   

 Many people who are ordered to use the Center would prefer to have a 

different arrangement in place – either unsupervised visits or no visits at all 

depending on the parent or the situation.   

 We understand both of those responses and realize that you may feel       

frustrated or disappointed by the need to use this Center. 

 We intend to work with you in a respectful manner and to make the time 

you spend using this Center as positive as possible, and to provide children 

with the opportunity to develop and maintain positive relationships with 

their parents.   

 To accomplish these goals, we have put policies in place in the areas of:  

Safety and Security;  What Happens Before, After, and During Visits;            

Reporting and Information Sharing; and Other Areas.  

 These policies have been carefully developed, using information and experi-

ence from other centers that serve families in similar situations. There are 

some basic policies that cannot be violated, while others are  established as 

guidelines. Each of these are clearly stated in the following pages. You will be 

asked to acknowledge receiving and reviewing these policies, so we            

encourage you to take the time to read through them and let us know of    

anything that needs clarification or further explanation.  

·  
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Policies: 

 Accepting and maintaining cases: We assess the safety risk of every case we 
receive. We cannot accept or maintain cases where we believe that we do not 
have the resources to support safety. If we do accept the case, we may decide 
to terminate any given visit or to decline to provide additional visits based on 
ongoing risk assessment or violation of our policies.  

 Parent interaction with each other: Parents are not to interact with each 
other at the center,  or on the premises of the center: 

 Parents arrive and depart at staggered times 

 Parents do not participate in discussions or visits  together 

 There are separate entrances, parking lots, and waiting areas at the            
center  

 Weapons: There are no weapons of any kind permitted in the center 

 Impairment: If either parent is believed by center staff to be severely         
impaired by drugs or alcohol, in a way that threatens security of the visit, then 
the visit will not take place and the police may be called.  

 Threats: If there is any threat to the safety of any parent, child, or staff 
member, we will immediately notify the police and ask that they step in to  
address the situation. 

 Issues specific to your family: Children and parents will not be subjected to 
ongoing emotional abuse, and will be free from fear or intimidation while at 
this Center.  Any discussion topics, activities or items that threaten emotional 
security in your family situation will be identified and noted in your Individual 
Family Plan (IFP) and will not be permitted.   

afety and Security 
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hat Happens Before and After Visits 

Policies: 

 Check-in: We check in with both parents and with the children on a regular   
basis, to make sure everything is going well, and to address any concerns that 
come up as visits take place 

We schedule an additional half hour to each visit to allow for staggered   
arrival and departure times of the parents, this time also allows for     
check-ins before and after the visit, as needed.  

If additional discussion is needed, we can schedule a separate meeting 
time.  

 Arrival: Parents must arrive promptly at their scheduled time so that these 
check-ins can occur, and the full visiting time can also occur.  

 Scheduling: We make every effort to find a day and time that are convenient 
for all family members, and can change the time slot if necessary, with enough 
advance notice. If one child cannot attend a scheduled visit, but others can, 
you must notify the Center as soon as you know of the conflict.  

 

 

  

afety and Security (continued) 

 Others involved in pick-up or drop-off: If anyone other than the     
Non-visiting parent will be dropping the children off or picking them up, 
we must have that person’s name, identification, and contact                
information on file at the Center. We must have signed authority on file 
at the Center to release a child to anyone other than the Non-visiting 
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hat Happens During Visits 

 Scheduling (continued) We will work with a family to re-schedule, or 
schedule multiple times during a week if possible.  

 Participation: We will not force a child to participate in a visit. We will 
check in with the child and parents and if needed, facilitate a discussion of 
issues that are standing in the way of the child’s ability to participate. If 
more discussion is needed, we can schedule a meeting with the child and 

Non-visiting parent to discuss concerns and try to resolve issues.  

 

 

 

 

 Interaction during the visit: The monitor will only intervene to re-direct 
the conversation or activities if necessary. The visiting parent must speak in 
a way that can be heard by the monitor: no whispering or low tones. 

 Discussion topics: The Visiting parent must avoid certain discussion top-
ics, including: 

  Any attempts to find out information about the other parent 

  Any disparaging remarks about the other parent 

Any attempts to put the children “in the middle” between the parents, 
including, for example,  statements to the effect that if only the other 
parent would allow it, they would not have to meet in this Center, any 
discussion of Court cases, etc. 

These are examples of discussion topics that should be avoided. The monitors may     
intervene if other topics come up, or they may discuss topics to avoid during check-in.  

hat Happens Before and After Visits 
(continued) 
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hat Happens During Visits (continued) 

Policies (continued): 

 Activities: We have a supply of toys, books, games, and craft items. The         
Visiting parent may also bring play items. A parent who wants to bring music, 
movies, or video games must provide at least a week notice and the activity 
must be approved by Staff. 

 Extended family: If the Visiting parent wants to bring extended family, they 
must provide a week notice and the other parent must approve. Any phone 
participation by other family members must be on speaker phone.  

  Gifts: Any gifts from Visiting parents to children must be discussed and ap-
proved prior to the visit where they are planned to be given 

 Photographs: Any plans to take photographs of the children or to exchange 
photographs in any way must be discussed and approved prior to the visit 
where they are planned to be taken or exchanged. Video or audio recording is 
not permitted at any time. 

 Foods: We have limited facilities for food preparation. You must clean up 
any food. Also, any children’s food allergies will be addressed in the Individual 
Family Plan and those foods may not be brought to the Center.  

 Supplies: Visiting parents must come prepared with items that children may 
need during visits, such as diapers . 

 Medications: These will not be given during visits unless specified in the 
Court order or approved by a doctors’ note on file at the Center. For children 
who need asthma inhalers, parents must assure that proper documentation is 
on file and must make sure that the inhaler is with the children at all times.   

 Children’s belongings: It is important to children to have access to their     
belongings, which may have been left at the Visiting parent’s home.  We      
encourage the Visiting parent to make those belongings available to the     
children, however,  any need to exchange items belonging to the children 
must be addressed outside of the Center, such as through attorneys or         
extended family members.  
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eporting and Information Sharing 

 Bathroom use: Use of the bathroom by a child will be monitored in an age 
and gender-appropriate manner. A Visiting parent will not be alone with a child 
in the bathroom.  

 Clean-up: The visiting parent is responsible for clean-up of the room, including 
all food and beverages that were brought to the visit 

 

 

 

 

Policies: 

 Release of information: Your Court Order will include the requirement to      
provide us with a release, allowing us to provide reports to the Court 

 Reports: We provide reports upon request only, to the Court or to the        
parents. In our reports, we include: 

Number of scheduled visits, number of actual visits, number of visits that 
took place on time 

Number of times each parent was late to a visit 

Any incidents that took place 

Any concerns we have about the family based on our ongoing assessment of 
the visits, including patterns of behavior at the Center which have raised  
concerns about the physical or emotional safety of the children or adult       
victims of domestic violence 

Any incidents that led to calling the police, and resolution of the incident 

hat Happens During Visits (continued) 
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 Reports (continued) 

Any  incidents that led to termination of a visit and/or decision to not   
accept or to terminate case at the Center 

Note: We do not make recommendations as to when supervised parenting 
time or safe exchange should end, and it would not be appropriate for us to 
do so. The Center has a very limited exposure to families, in an artificial    
environment set up to foster safe and positive interactions. We cannot  
comment on whether there have been genuine, sustainable changes made 
to behavior that led to the need for supervised parenting time or exchanges 
in the first place.  

 Exchange of information among individuals who work with the    
children: We encourage you to consider providing releases for our 
Center to talk with counselors, school social workers, teachers, or  
other concerned professionals who have ongoing contact with the 
children. We believe that children can benefit from a coordinated and 
consistent system of communication. Our ability to communicate basic 
information, such as that included in our reports as well as to receive 
communications from others who have concerns about the children 
can be beneficial to the children. If you do provide us with a release, 
we will make initial contact, and then initiate or receive contacts on an 
as-needed basis.  

 Data: Statistical and Non-identifying information about this case will 
be included in aggregate form as part of regular reports on the        
progress of this center. 

 Case review: Non-identifying information may also be used in case 
discussions and community collaborations to determine ways to      
improve services to the community. All participants in such discus-
sions will be bound by confidentiality agreements that prohibit      
identifying case information from being discussed.   

eporting and Information Sharing 
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Policies: 

 Fees: We charge fees based on a sliding fee scale.  

 Interpreters: We will not monitor a visit where a language is spoken that our 
monitor does not understand; we must know at least one week in advance if 
there will be a need for an interpreter at the visit.  

 Problem resolution: You are entitled to have grievances with this Center     
addressed. You may follow the Client’s Rights process and describe your    
concern. We will review the completed Client’s Rights form, have a discussion 
with you, and attempt to reach a satisfactory resolution.  

 Unexpected closings: We may experience closings due to weather or 
staffing. If we are closing due to bad weather, we will try to contact all families           
affected. We will also try to get a message on our outgoing voice mail. If we 
have unavoidable staffing issues and cannot conduct your visit, we will        
contact you as soon as we know and will do our best to re-schedule around 
your availability.  

 Illness: If your child is ill, please do not bring your child to the visit, and 
please notify the Center as soon as possible.   

 Visit monitors who know you: A Visit Monitor may not work with a family 
that the Visit Monitor knows outside the Center without the written        
agreement of both parents.  

 Terminating or suspending cases: The Center will terminate or suspend a 
case if a serious security incident occurs, if the risk of a security problems    
becomes too high, or if the Center Director determines that a parent’s         
disrespect of the Center’s policies requires termination.  

 

ther Areas 
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ccessing Other Resources 

 LACASA Center is Livingston County’s Domestic Violence organization. You can 
reach them at 517-548-1350 or visit their website at lacasacenter.org. Their 24 
hour crisis line is 866-522-2725. 

 You can contact Legal Services of South Central Michigan at 800-968-0044 or visit 
their website at lsscm.org to see if you are eligible for their services 

 Parenting classes are offered through the LACASA Center. Our staff can provide 
you with a list of local providers for other therapeutic needs.  

 Families will not be denied access to services, or otherwise discriminated against 
on the basis of race, color, national origin, religion, gender, age, mental or physical 
disability, sexual orientation, or other factors.  

 

 The Family Connection Center operates according to the following    
Guiding Principles 

1.  Equal regard for the safety of children and adult victims 

2.  Valuing multi-culturalism and diversity  

3.  Incorporating an understanding of domestic violence into Center   
services 

4.  Respectful and fair interaction 

5.  Community Collaboration 

6.  Advocacy for children and adult victims 

efinitions and Guiding Principles 
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Core Beliefs of our Center 

· About domestic violence: 

o Domestic violence is unacceptable and harmful to adult victims, to children, 

and to the community 

o We are not neutral about violence; we are not neutral about safety 

o The effects of domestic violence are not always visible 

o Safety for the child and the adult victim is the focal point of our program 

o Safety includes both physical and emotional safety; emotional safety includes 

being free from fear or intimidation 

· About working with families 

o All people should be treated with respect and understanding 

o There should be a holistic, coordinated response to each family’s unique 

needs including cultural needs and needs related to the specific situation in 

that family  

o Children have a right to know their parents, and to see their parents when it is 

safe to do so 

o  Children benefit from safe and close relationships with both parents 

· About the role of supervised visitation 

o Supervised visitation is not designed to change behavior; other interventions 

or resources are needed to work in coordination with supervised visitation to 

accomplish changes in behavior 

 The supervised visitation center cannot be there to monitor activity all the 

time; we need to be able to continuously evaluate and assess each family’s 

status, and revise our plan for working with the family or make recommenda-

tions to the Court as appropriate 
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ndividual Family Plan 

Plan developed on _________________Plan Revised on ____________________ 

Plan Revised on __________________   Plan Revised on _____________________   

Special Needs during visits: 

Food allergies: 

Activities to avoid: 

Initial Schedule:      ________________ from _________________ 

Your scheduled arrival time: _______________________ 

Your scheduled departure time” __________________ 

Please arrive promptly at your scheduled time  

Please notify us as soon as possible of any delays or cancellations  
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ndividual Family Plan  (continued) 

Persons other than Non-Visiting Parent who may drop off or pick up      
children: (copy of photo id and contact information required to be on file) 

Discussion Topics to Avoid: 

Revisions to the plan on _________________: 

Revisions to the plan on _________________: 

Persons other than Visiting Parent who may participate in visit in person or 
by phone: (confirm one week prior to planned participation; phone partici-
pation on speaker phone only) 



15  

 

 

The Livingston Family Center’s Family Connection Center provides Supervised           
Parenting Time. Other services are offered throughout the County to ensure children, 
adult victims, and perpetrators of violence have access to the support they need to 
make positive changes in their lives and improve the well-being of children in the com-
munity. These services are available through a variety of providers. The staff of the 
Family Connection Center can provide more information.  

 

 


